
St Georges Medical Practice
Friends & Family Feedback – July 2026

This month we received 83 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – No comment left x 7
Very Good – Amazing staff.
Very Good – Reception friendly and helpful. Seen promptly with excellent care and advice.
Very Good – The doctor was very thorough and explained everything in detail. Excellent.
Very Good – Health Care Assistant is wonderful.
Very Good – Professional, friendly and skilled Phlebotomist.
Very Good – Receptionist was lovely, and the doctor herself was very caring and professional.
Very Good – Polite staff on phone, appointment booked same morning, could not ask for more.
Very Good – Good clear instructions given on the use of new medication, helped put my mind at ease.
Very Good – Nothing negative to add.
Very Good – Kind and friendly staff.
Very Good – Communication was good, follow up appointments were made quickly.
Very Good – Everyone is so helpful and professional.
Good – No comment left x 5
Good – Would have been very good but was 15 mins late going in to see doctor.
Good – Staff were helpful.
Good – Waiting time was good, well-run practice.
Good – Practice Nurse was fantastic, made me feel completely at ease.
Neither/Nor – No comment left.
Poor – Doctor wasn’t listening.
Poor – Opinion based on front of house. Receptionists are rude, arrogant, attitude.  They are the first faces we see or the first voice we hear.  They shouldn’t be that way.
Very Poor – If the question is based on receptionists, then that’s my answer and that’s not going to change because its been that for a few years. All rude and speak to you like you are less than them.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

