
St Georges Medical Practice
Friends & Family Feedback – June 2026

This month we received 92 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – No comment left x 10
Very Good – Appointment on time.  Very polite and informative health care nurse.
Very Good – Nurse was lovely.
Very Good – Warm, friendly, familiar person that make me feel listened to.
Very Good – Very friendly and professional staff.  Always very helpful and happy to explain things.
Very Good – Efficient and helpful.
Very Good – Was able to get appointment on the day and see a GP promptly.
Very Good – Everything explained about what was happening and very nice and polite.
Very Good – Very polite and professional.
Very Good – All went well and straight forward.
Very Good – The doctor listened and showed empathy with my situation.
Very Good – Appointment was on time.
Very Good – The doctor was very professional and informative when answering my questions.
Very Good – Very understanding and helpful. Thank you.
Very Good – Appointment on time, doctor very good, reception very helpful.  Nurse very good too.
Good – No comment left x 10
Good – The doctor was very good.
Good – 20-minute wait otherwise good.
Good – The person I saw was thorough and I understood everything that was said in terms of my condition.
Good – On time, kind words, reassuring and thorough.
Neither/Nor – Waiting 20 minutes after appointment time.
Very Poor – The doctor seemed uninterested, and I feel fobbed off, what a wasted journey.
Very Poor – I found the GP to be unhelpful, I came away feeling a lot worse than when I went in.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

