
St Georges Medical Practice
Friends & Family Feedback – April 2026

This month we received 50 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – Dr was lovely, explained everything to me in details, couldn’t have been any better.
Very Good – Prompt professional service.
Very Good – Always helpful.
Very Good – Quick to follow up.
Very Good – Clean & tidy. Friendly reception staff. Appointment on time. Dr explained clearly.
Very Good – The Dr I met was extremely helpful and listened. I did not feel rushed or a burden.
Very Good – Easy to discuss things.
Very Good – Every time I go my questions are answered and the nurse have good understanding.
Very Good – Doctor was very friendly, I felt very welcomed, and she was a big help.
Very Good – Great response time, thorough assessment by GP.
Very Good – I’m always treated with respect and both reception and doctors are exceptional.
Very Good – Very responsive and dealt with issue very quickly.
Very Good – Good service.
Very Good – I was happy with my treatment.
Very Good – Friendly efficient nurse whop gave me my injection.
Very Good – The doctor was very helpful and understanding.
Good – Would have been ‘very good’ if my appointment had been on time.
Good – Felt listened to, very friendly, explained things in detail.
Good – Seen by a doctor but had to wait 2 weeks.
Good – Excellent service.
Neither/Nor – Didn’t get to see doctor, just a call.
Poor – Every time I ring there are no appointments even when my 1-year-old had a high temp and lump on neck. 
Don’t Know – Doctor listened to my problem, gave me a good examination, told me what was causing the problem and gave me anti-biotics.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

