
St Georges Medical Practice
Friends & Family Feedback – March 2026

This month we received 88 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – Just a good service.
Very Good – I always feel valued and reassured after my visits. Staff are polite & professional.
Very Good – Was very impressed.
Very Good – Very quick and lots of information and advice given.
Very Good – Nurse was courteous, friendly and professional.
Very Good – Doctor was listening to me and was very understanding.
Very Good – Got an appointment the same day, appointment itself on time. Staff always polite.
Very Good – Always happy to help and understand.
Very Good – Polite and helpful in everything.
Very Good – Very thorough, kind and caring.
Very Good – I booked an appointment online and managed to get a slot the next morning.
Very Good – Appointment on time and HCA was extremely polite and re-assuring.
Very Good – Great doctor.
Very Good – The doctor was very informative and explained very well.
Very Good – Got booked in quickly, friendly staff.
Very Good – Waited no more than 5 minutes, very helpful staff and very professional.
Good – 5 left no comment.
Good – Felt comfortable and content. Doctor was a kind and caring woman and easy to talk to.
Good – Lovely doctor, gave me what I needed.
Neither/Nor – Cannot easily make appointments online.
Poor – Doctors good but reception staff miserable and unhelpful.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

