
St Georges Medical Practice
Friends & Family Feedback – February 2026

This month we received 87 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – Was made to feel at ease straight away, everything explained clearly.
Very Good – Helpful and friendly staff.
Very Good – I didn’t have to wait long to go into my appointment. I was happy with everything.
Very Good – No waiting, fabulous staff.
Very Good – The surgery is bright and airy, receptionist pleasant and listen to my concerns.
Very Good – Friendly and professional, processes and results clearly explained.
Very Good – Nurse was knowledgeable, didn’t feel needle go in.
Very Good – The nurse made me feel super comfortable.
Very Good – The Nurse and GP were thorough and caring. I felt looked after.
Very Good – I was treated well and fully satisfied.
Very Good – Very impressed with the appointment, on time and friendly nurse.
Very Good – Good service.
Very Good – Got an appointment the same day, doctor was pleasant and understanding.
Very Good – Easy to talk to.
Very Good – I was listened to.
Good – Took some time to get an appointment.
Good – Got an appointment the same day, doctor was clear and precise.
Good – Prompt, professional and courteous.
Good – There was a 30 min delay for my appointment, but I understand the doctor gets behind.
Good – Got things moving to a better, healthier place.
Good – Seen on time, this is not always the case.
Good – Quick in and out.
Neither/Nor – Phoned for 46 mins from 8am. Line always busy.
Poor – No comment left
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

