
St Georges Medical Practice
Friends & Family Feedback – January 2026

This month we received 94 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – Highly professional & caring.
Very Good – Doctor was kind, listened to what my symptoms were and gave good clear advice.
Very Good – Very organised, plenty of reminders re appointments, practice is neat and clean.
Very Good – Can always get an appointment when required.
Very Good – Explained everything in detail.
Very Good – All questions answered and sorted everything for me.
Very Good – Always helpful and do your best to get me an appointment when needed.
Very Good – I always feel reassured by the positivity of all staff at St Georges Medical Practice.
Very Good – No waiting, friendly nurse and receptionist.
Very Good – I got a same day appointment, and everyone was polite.
Very Good – Very efficient.
Very Good – Nurse was lovely.
Very Good – Great professional service.
Very Good – Great service, nice staff.
Very Good - I called but no appointments available, used online triage system and was contacted with an appointment later that day.
Good – Happy with the service.
Good – The doctor explained everything clearly.
Good – Still having to ring at 8am for appointments.
Good – When you manage to get an appointment the person you see is good at what they do.
Good – All went to plan.
Good – Quick appointment and helpful.
Good – Quick response from my assessment I sent into the surgery.
Neither/Nor – No comment left.
Neither/Nor – Receptionists are not very welcoming.
Poor – Hospitals and GPs don’t feedback to each other, patient who has capacity not listened to.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

