
St Georges Medical Practice
Friends & Family Feedback – October 2025

This month we received 72 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – Very friendly environment and staff, exceptionally clean.
Very Good – Informative and efficient appointment.
Very Good – My concerns were listened to and treat with care.
Very Good – I can depend on a doctor’s appointment all the time.
Very Good – Helpful and polite.
Very Good – Very helpful and staff are fantastic.
Very Good – The PA is a top quality, caring professional.
Very Good – Seen on time and further investigations put in place.
Very Good – Ease of access to an appointment and great care from the doctor.
Very Good – In on time, lovely doctor, reassured me.
Good – Did not have to wait too long to see the doctor.
Good – Most times I get an appointment but sometimes end up having to ring 111.
Good – I had a 45-minute wait.
Good – There were no appointments but after filling in an online form the doctor did see me.
Good – Called at 8am, placed in a queue, I was 6th and within a few minutes I was given an appointment.
Good – Felt safe and listened to.
Good – Got to see someone the same day.
Good – Got the answers I needed.
Good – Friendly and efficient service.
Good – Always prompt and courteous.
Neither/Nor – The length of time waiting after my appointment time.
Poor – Appointment was 2.15, didn’t get seen till 2.30.  If I was late I wouldn’t be seen.
Poor – Given a time and still
 sat there 25 minutes after.
Having your say helps us improve care for everyone.
Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

