
St Georges Medical Practice
Friends & Family Feedback – September 2025

This month we received 93 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 
Very Good – Very pleasant and helpful staff.
Very Good – Usual care and efficiency.
Very Good – I was happy with the service.
Very Good – Quick, easy and professional.
Very Good – The whole experience was good from walking through the door.
Very Good – Lovely nurse I saw today, very considerate, kind, caring and supportive.
Very Good – Cannot find any negatives with this GP service.
Very Good – Appointment on time and the doctor was very good.
Very Good – Everyone was helpful, and appointment was on time.
Good – Appointment on time.
Good – Short wait to make appointment but didn’t have to wait long once arrived in surgery.
Good – The HCA I saw was lovely, explained everything to me and was friendly.
Good – Receptionists are very helpful.
Good – Receptionist pleasant, but I would prefer being able to discuss more than one ailment per appointment.
Good – Everything was perfect, pleasant receptionist, clean waiting area.
Neither/Nor – No check in and no info stating to check in at desk. I sat 15mins before I realised.
Neither/Nor - When first got through to reception I got told to go straight to hospital without even seeing a doctor.
Neither/Nor – Appointment was 11.20, wasn’t seen till 12.
Poor – I was told the person I was seeing was running 20 mins late. I was seen an hour later with no further updates from staff.
Poor – Doctor struggled to understand me and was not called back to book a F2F appointment.
Poor – Availability for working people is poor esp if you are unable to ring at 8am due to work commitments. 
Very Poor – The receptionist doesn’t acknowledge your presence and is cold and not pleasant.

NO NEGATIVE COMMENTS RECEIVED THIS MONTH.
Having your say helps us improve care for everyone.
Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

